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Our Mission 
Hawaiʻi Meals on Wheels is dedicated to helping Oahu’s elders and individuals with disabilities preserve their independence at 
home. We do this primarily by providing hot, nutritious meals and regular personal interaction with those we serve.

 

Our Values 
Opportunity
We strive for the comfort and well being of our clients by offering them an opportunity to receive a hot meal delivered
personally to their home.
 
Respect & Dignity
We believe in treating all our clients, volunteers, and staff with the utmost honor, caring, respect, and dignity.
 
Volunteers
We encourage volunteers to serve as we expand our outreach to meet a growing demand.
 
Independent
We are committed to ensuring our own financial independence to help our clients preserve
their independence.
 
Quality
We are dedicated to the highest quality in our services, our meals, our staff, and our organization.
 
Community
We seek to be a part of a community ohana, fostered by teamwork and collaboration with like-minded organizations.
 
Communication
We actively promote our mission to increase awareness among community leaders, organizations, volunteers,
and families.
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Wheels Staff
Claire Shimabukuro, Executive Director 

Deena Ahakuelo, Program Coordinator
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Belinda Quach, Program Assistant

Christine Ho, Development Coordinator

Joal Murakami, Administrative Assistant

Tami Hess, Delivery Driver (casual)  

   and Special Projects Clerk 

Mike Lundy, Delivery Driver (part-time) 

Kyle Tokushige, Delivery Driver and

   Volunteer Coordinator (part-time) 
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I magine feeling like a prisoner in your own home, your body refusing to cooperate 

with what you want to do, where you want to go.  Each day that goes by presents 

new challenges. Basic necessities are a problem. Sure, you have shelter.  

You may not be wearing the latest fashions, but you can get by with the clothing 

you have. 

But because you can’t go shopping for food and no longer can cook on your own, you 

don’t eat on a regular basis.  It’s OK, you tell yourself. After all, you’re really not hungry 

these days anyway...

In a land where there is an abundance of plate lunches with two scoops of rice, an endless variety of fresh local produce, and a growing 

emphasis on farm-to-table cuisine, there exists another reality: Food is not reaching the table of seniors.

Who are they? It could be your neighbor next door, down the street, or across the hall in your apartment. Their Social Security check 

helps make sure they have a place they can call home, or goes to buy a growing list of medications for their failing health.  Many live 

alone and some never venture outside of their home. True to the culture of the islands, many would rather smile and tell you that all is 

well, rather than burden others and tell you the truth that they haven’t eaten and don’ t know where to get their next meal. 

That’s why Hawaiʻi Meals on Wheels plays such a valuable role.  We are able to provide meals with attentive, listening hearts.  

Our initial assessment of every client gives us a snapshot of what’s happening in that individual’s life.  We’re able to get to the heart of 

the challenges of these seniors.  

Bringing Freedom and Independence to the Homebound 
 O 2011 at a Glance  

It was a great year for Hawaiʻi Meals on Wheels, with a number 
achievements to celebrate:
 
.  In 2011, HMoW provided 77,363 hot and nutritious meals to frail  
   elders and disabled homebound individuals on Oahu, which was an  
   increase of more than 9% from 2010. 

.  HMoW continued to serve the island of Oahu, from Hawaii Kai to Ewa  
   Beach, from Kaneohe to Waimanalo, and from Pearl City to Mililani.
 
.  In 2011, HMoW welcomed the addition of 317 new Hawai′i Meals on  
   Wheels meal recipients. 

.  We were able to keep our overhead costs low with the help and  
   support of volunteers who deliver our meals. In 2011, 90 percent of our  
   delivery personnel was volunteers. 

.  In 2011, HMoW received NO State grant funding, and Federal funding
   comprised less than 10% of our total revenue. 

.  As reflected in our 2011 IRS Form 990, 89% of our total revenue was  
   spent on our program of delivering hot meals, while only 11% of  
   revenue was spent on administrative and fundraising costs. 

.  Our offices are located on the grounds of Manoa Valley Church,  
   one of our founding church partners, thus allowing us to rent two  
   classrooms at a charitable rate.

ur volunteers deliver not only 

hot, nutritious meals, but also 

well-chosen, life-bringing 

words of encouragement 

to simply show that someone is thinking 

about them.  Our team has taken the art of 

delivering aloha to a new level. We use hot 

meals as the means to break through the 

isolation and loneliness. 

 
Tackling the Issue of  
Food Insecurity
In the Islands, we rarely discuss Hawaii’s 

challenges of “food insecurity” in which 

people simply do not get enough to eat. 

Yet, it is one of the reasons for malnutrition 

among the elderly. Malnutrition is defined 

as a nutritional disorder caused by an 

insufficient, unbalanced, or excessive diet.

Malnutrition is something that we think of 

when we hear about Third World countries, 

and yet it is growing concern in America, 

including Hawaii.  



Community	  Building	  Ac0vi0es	  

Subsidized	  Health	  Services	  

Community	  Health	  Improvement	  Services	  

Community	  Building	  Ac0vi0es	  

Subsidized	  Health	  Services	  

Community	  Health	  Improvement	  Services	  

Charity	  Care	  

Community	  Benefit	  Opera0ons	  

Healthcare	  Professionals	  Educa0on	  
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A Our Year-End Financial Report      Independent Auditor: G. Ushijima, CPA LLC
  2011
 
Support and Revenue       Expenses
Total: $1,086,073         Total: $978,485

Donations*                     $576,206       53%

Client Contributions     $264,576       24% 

Federal Support            $111,664       10%  

Special Events              $112,456       10% 

Other Income        $19,761      2%

Weinberg Endowment 
Interest          $1,410    .001% 

Program Services      $865,050       88% 

Management & General           $58,248        6% 

Fundraising             $55,187       6% 

* Includes Foundation Grants

Net Assets, Beginning of Year    $1,285,907

Net Assets, End of Year         $1,393,495       

Increase in Net Assets              $107,588  
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recent study estimated that nearly 5 million Americans age 60 and older 

experience food insecurity and the problem continues to grow.  It is also 

estimated that up to 55 percent of seniors admitted to hospitals is suffering 

from malnutrition.
 

Other risk factors for malnutrition among the elderly include cognitive problems, poor 

dental health, trouble chewing and/or swallowing, high consumption of alcohol, and 

social isolation or depression.

That’s why Hawaiʻi Meals on Wheels plays such an important role in our community.  
In 2011, HMoW provided more than 77,000 hot and nutritious meals to frail elders 

and disabled homebound individuals on Oahu. This represented nearly a 10 percent 

increase over 2010.  As Hawai`i’s senior population continues to grow, we antciipate greater demand for our services. 
 

In 2011, Hawaiʻi Meals on Wheels continued to purchase prepared meals from hospitals, nursing facilities, retirement communities, 

and restaurant kitchens throughout Oahu to deliver meals to our clients.  In fact, nearly 50 percent of our revenue goes toward meal 

purchases. Hawaiʻi Meals on Wheels may well be one of the few nonprofit organizations that supports Hawaii’s businesses in such a 

significant way. 
 

Hawai`i Meals on Wheels is committed to operating prudently to ensure that we can continue to meet the needs of Hawaii’s homebound 

into the future. Whatever challenges lay ahead, our board of directors, staff and volunteers are looking forward to meeting these new 

challenges with innovative, creative solutions to ensure that we can provide meals and aloha for years to come.

 
 
Claire Shimabukuro
Executive Director
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  2010
 
Support and Revenue       Expenses
Total: $1,079,844         Total: $971,113

Donations*                     $486,974       45%

Client Contributions     $268,061       25% 

Federal Support            $152,775       14%  

Special Events              $137,669       13% 

Other Income        $32,955      3%

Weinberg Endowment 
Interest          $1,410       <1% 

Program Services      $865,177       89% 

Fundraising                  $54,126        6% 

Management & General        $51,810       5% 

* Includes Foundation Grants

Net Assets, Beginning of Year    $1,177,176

Net Assets, End of Year         $1,285,907        

Increase in Net Assets              $108,731  
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Hawaiʻi Meals on Wheels 
P.O. Box 61194

Honolulu, Hawaii 96839-1194

Website: www.hmow.org
Email: hmow@hawaii.rr.com

Phone: 808.988.6747
 


