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Our Mission  
Hawai‘i Meals on Wheels is dedicated to helping O`ahu’s elders and individuals with disabilities preserve their independence at home.  
We do this primarily by providing hot, nutritious meals and regular personal interaction with those we serve.
  

Our Values 
 
 .  Opportunity 
  We strive for the comfort and well being of our clients by offering them an opportunity to receive a hot meal delivered  
  personally to their home.
 
 .  Respect & Dignity 
  We believe in treating all our clients, volunteers, and staff with the utmost honor, caring, respect, and dignity.
 
 .  Volunteers 
  We encourage service through volunteers as we expand our outreach to meet a growing demand.
 
 .  Independent 
	 	 We	are	committed	to	ensuring	our	own	financial	independence	in	order	to	help	our	clients	preserve	
  their independence.
 
 .  Quality 
  We are dedicated to the highest quality of our services, our meals, our staff, and our organization.
 
 .  Community 
  We seek to be a part of a community ohana, fostered by teamwork and collaboration with like-minded organizations.
  
 .  Communication 
  We actively promote our mission in order to increase its awareness among community leaders, organizations, volunteers,  
  and families.



Staff 
Claire Shimabukuro, Executive Director

Deena Ahakuelo, Program Coordinator

Sandy Kondo, Administrative Assistant

Marilyn Madison, Program Assistant

Belinda	Quach,	Office	Clerk

Gail Yuen, Volunteer Coordinator

Tami Hess, CFC and Special Projects

Mike Lundy, Part-Time Driver

Gordon Lau, Casual Driver

Marian Marsh, Casual Driver

Kyle Tokushige, Casual Driver

Julie Teruya,  Relief Clerk
 

2009-2010  
Board of Directors

Andrew T. Nomura, President

Everett S. Kaneshige, Vice President

Joanne H. Kealoha, Secretary

Lance A. Mizumoto, Treasurer

 

Anna Derby Blackwell

Anthony F. Chun

Edward R. Cruickshank

Lot T. Lau

Lella E. Migita

Donna C. Ojiri

Irmgard Hörmann, Honorary

Advisory Council 

Emi Anamizu

Andy Bumatai

Sherilyn M. Fukuji-Kimura

Nathan Hokama

John J. Ida, AIA

Michael H. Sakai

Carla Nip-Sakamoto, M.D.

Cheryl Seto

Jed Sueoka

Stephen Watanabe
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Cover Art:  
Gabbriel Kahiapo-Strickland volun-
teered with his grandparents Paula 
and Wallace Keao during his holi-
day break from school. He prepared 
a booklet of photos and drawings 

about his experiences to share with 
Hawai`i Meals on Wheels. The drawing 
on the cover shows how “Papa drives 
the car to the different homes.”

In his booklet, Gabbriel also wrote: 
“We always call out, ‘Good morning. 

Meals on Wheels here’...I made good 
friends. They remembered me from 
the summer when I helped.”  
 
He concluded: “It makes me feel 
secure to help the elderly live. I enjoy 
helping others.” 



ome hell or high water, you can count on Hawai`i 
Meals on Wheels to be at the door of our clients 
with a hot, nutritous meal in hand. Whether they 

are homebound aging adults or those with disabilities or 
chronic diseases, we’ll be there for them. There is no road 
construction too daunting, no stairs too steep, no building 
too	tall,	no	storm	too	dark	and	gloomy,	and	no	parking	fine	

too large to keep the staff and volunteers from delivering meals on time, all the time.  

It is this relentlessness and positive, can-do spirit that drove Hawai`i Meals on Wheels 
forward in 2009. It is an energy that permeates Hawai`i Meals on Wheels, infusing every 
word and action of the staff and volunteers. This deep sense of duty is the very lifeblood 
of Hawai`i Meals on Wheels, borne out of a genuine concern for our clients. The staff and 
volunteers have adopted the mission of Hawai`i Meals on Wheels, making it their own 
personal mission. 

With the lingering effects of the down economy, Hawai`i Meals on Wheels has without  
question become a vital part of the safety net for the most vulnerable in our community. 
To those who may have all but been forgotten, the meals we bring show that  
somebody still remembers them. To those who have been marginalized, we bring a meal 
that restores their dignity as human beings and honors their place in our society.   

When a client tells a volunteer that seeing his or her smile is more important than the 
meal	that’s	delivered,	it	fills	our	heart	with	aloha	for	it	is	a	special	sign	that	confirms	we	
are	indeed	fulfilling	our	niche	in	the	community.		And	when	volunteers	hear	their	clients	
say that they missed them while they were on vacation or on a break, it strengthens our 

C
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It’s People That Drive Us Forward 
2009 Highlights 

Where there is a will, you can bet 

we will find a way! It was year of 

exciting growth for Hawai`i Meals on 

Wheels in 2009. Through the  

support of generous donors and a 

dedicated team of staff and volun-

teers, we were able to serve more 

people in new areas with new  

partners. Here is 2009 at a glance:

Meals delivered 

Clients served 

New volunteers

 
New routes

New staff members

New kitchen partners

69,316 

549 

120  

4 

2 

2
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Did You Know...
Virtually all of the money raised by 
Hawai`i Meals on Wheels –  
89 percent – goes toward program 
support and meals, while less than  
5 percent of expenses are used  
for fundraising.

An average meal costs Hawai`i 
Meals on Wheels about $10.  Clients 
are asked for a contribution to help 
defray half the costs of the meals.  
Some are able to make a contribu-
tion, while others are not able to 
give.  Hawai`i Meals on Wheels relies 
on donations from corporations, 
foundations and individuals to help 
subsidize the costs of the meals.  

We currently receive no state fund-
ing and federal funds make up only 
a small fraction of our budget.  

H
Big Steps Forward in 2009 

resolve to continue what we do. In 2009, Hawai`i Meals on Wheels delivered much more 
than just 69,316 meals; we brought 69,316 smiles to the faces of our clients.

awai`i Meals on Wheels took a  
number	of	significant	steps	to	 
serve more people in 2009. 

Based on the growing needs of the  
community, we opened four new routes in 
2009. Hawai`i Meals on Wheels expanded 
existing	routes	in	the	Kilauea	and	Pacific	
Heights/Pauoa/Papakolea areas and  
inaugurated new routes in Salt Lake and  
Waipahu. Hawai`i Meals on Wheels now has a total of 43 routes. As the proportion  
of older adults in Hawai`i continues to grow, Hawa`i Meals on Wheels will pay close  
attention to the needs of the community and open  more routes on O`ahu, as needed.

As our list of clients grow, our partnership with community kitchens becomes even more 
critical to keep up with demand. In 2009, we added Sodexo at Pali Momi Medical Center 
as a new kitchen partner, allowing us to open a route in the previously unserved area of 
Salt Lake/Moanalua. We also partnered with Castle Medical Center in Windward O`ahu. 
 
To meet the new demands, we were glad to welcome to our staff Deena Ahakuelo as 
our Program Coordinator and Kyle Tokushige as a Casual Driver.

Every client we serve becomes a part of our `ohana and it is truly an honor to serve each 
one of them.



* Includes Foundation Grants
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Our Year-End Financial Report 
Independent Auditor: G. Ushijima, CPA LLC

2009 
Support and Revenue

Total: $964,424

Expenses

Total: $814,074

Increase in Net Assets            $150,350 
Net Assets, Beginning of Year      $1,026,826
Net Assets, End of Year    $1,177,176

Donations*                      $439,344

Client Contributions      $284,403   

Federal Support $97,408    

Special Events                 $93,465

Other Income $44,128     

Weinberg Endowment 
Interest $5,676     

Program Services            $724,290

Management & General    $53,731

Fundraising                       $36,053  

89%

7% 4%

45.5%

30%

10%

9.5%

4.5%
.5%



Program Services            $575,372

Management & General    $57,998

Fundraising                       $30,099  
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Our Year-End Financial Report 
Independent Auditor: G. Ushijima, CPA LLC

2008 
Support and Revenue

Total: $874,821

Expenses

Total: $663,469

* Includes Foundation Grants

Donations*                      $402,728

Client Contributions       $253,787

Special Events         $128,732

Federal Support               $83,914

Weinberg Endowment 
Interest           $5,660

29%

45%

15%
10%

1%

Increase in Net Assets            $211,352 
Net Assets, Beginning of Year $815,474
Net Assets, End of Year    $1,026,826

86%

9% 5%



Hawai`i Meals on Wheels 
P.O. Box 61194

Honolulu, Hawaii 96839-1194

Website: www.hmow.org
Email: hmow@hawaii.rr.com

Phone: 808.988.6747


