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Our Mission

Hawai‘i Meals on Wheels is dedicated to 
helping Oahu’s elders and individuals with 
disabilities preserve their independence at home.  
We do this primarily by providing hot, nutritious 
meals and regular personal interaction with 
those we serve.

Our Values

 .  Opportunity: We strive for the comfort and  
  well being of our clients by offering them an 
  opportunity to receive a hot meal delivered 
  personally to their home.

 .  Respect & Dignity: We believe in treating 
  all our clients, volunteers, and staff with the 
  utmost honor, caring, respect, and dignity.

 .  Volunteers: We encourage service through 
  volunteers as we expand our outreach to 
  meet a growing demand.

 .  Independent: We are committed to ensuring 
  our own fi nancial independence in order 
  to help our clients preserve their 
  independence.

 .  Quality: We are dedicated to the highest   
  quality of our services, our meals, our staff,  
  and our organization.

 .  Community: We seek to be a part of a 
  community ohana, fostered by teamwork   
  and collaboration with like-minded 
  organizations.

 .  Communication: We actively promote our
  mission in order to increase its awareness 
  among community leaders, organizations, 
  volunteers, and families.
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ach time we deliver a hot meal, the bond between our volunteers 

and our appreciative clients grows stronger.  There is indeed 

something magical about sharing food that creates a deep, 

inexplicable human connection.  Perhaps here in the Islands, more than 

anywhere else, we are more 

attuned to that feeling since 

food plays such an important 

part of our island culture and 

in the way we communicate 

with each other.  It is that same 

feeling we may have when  

sitting down with a long-time 

friend and talking story over a 

plate lunch.

That’s why for this year’s annual 

report, we chose the theme, 

“Meals from the Heart, Food for 

the Soul.”  It aptly describes 

what transpires as our 

volunteer corps delivers 300 

meals each day throughout 

various neighborhoods on 

Oahu.  You can feel the caring hearts of our dedicated corps of nearly 300 

volunteers.  You know that what’s delivered is much more than food. There 

is genuine concern for each of the recipients.  Everyone who receives a 

hot meal is truly considered `ohana. 

Sometimes all it takes is a simple “hello” and a reassuring smile to let 

our clients know that all is well and that they have not been forgotten. 

Each meal we deliver affi  rms the dignity of our clients.  In fi scal years 

2007 – 2008, we were glad to support our clients’ ability to live 

independently at home, and we look forward to continuing our mission 

through the generosity and collaboration of our supporters for many 

more years to come.  At Hawai`i Meals on Wheels, aloha is alive! 

A Deep Connection with Our Clients 

In 2008, a group of volunteers 
from Harrah’s in Las Vegas 

volunteered as meal deliverers. 

Cover photo:
Hawai‘i Meals on Wheels 

volunteer Shirley Morgado brings 
meals and a smile to Mrs. Young. 
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Did you know...
Hawai`i Meals on Wheels asks our 
clients for donations to help defray 
the cost of the meals they receive 

for the month, but these donations 
often do not cover the entire cost 
of the meals.  We will not deny 

service to clients who are unable to 
afford the total cost of their meals.   
That’s why other funding sources 
are so critical to our operations.

n 2007 – 2008, Hawai`i Meals on Wheels took bold steps forward 
to carry on its mission.  The need for home delivered meals 
continued to grow and we responded accordingly.  Under the 

leadership of our board of directors and staff, Hawai`i Meals on 
Wheels opened additional delivery routes to meet the growing needs 
in Kanewai, St. Louis 
Heights, Pearl City East 
and Pearl City Uplands.  
We also opened brand 
new routes to serve those 
in Mililani and Waimanalo.

Coordinating meal 
deliveries so that the right 
kind of meal is delivered 
to the right person at the 
right time is certainly no 
easy feat.  Dispatching 
volunteers to kitchens in 
various communities to 
pick up meals for delivery 
to clients requires intense 
focus, while being fl exible 
and nimble.  Thanks in large part to grants from the HMSA 
Foundation and The Hawaii Hotel and Lodging Association,
in 2007-2008, we were able to overhaul our entire operating 
system with the purchase of new computers and meal delivery 
software to help make the daily task easier.  

In 2007, we were able to purchase two brand new Honda Fits for 
our delivery fl eet.  Having reliable vehicles is imperative to a 
successful meal delivery operation, and we appreciate the grants 
from the First Hawaiian Bank Foundation and the Beta Beta Gamma 
Foundation that enabled us to make these investments.

Bold Steps Forward in 2007-2008 

I
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bout 90 percent of the meals are delivered by our volunteers. 
We appreciate their boundless energy and dedication.  
They are all incredible assets to our organization, and more 

importantly, their friendly faces provide 
comfort to our clients.  In 2007, one 
of our volunteers who has been with 
us for the past 29 years, Ken Chun, 
received the Senior Volunteer of the 
Year Award at the 41st Annual Mayor’s 
Senior Recognition Program.  We are 
all proud of Ken!

Being on the frontlines of Hawaii’s 
safety net, Hawai`i Meals on Wheels 
knows the challenges of Hawaii’s 
elders fi rsthand.  We continue to share 
what we learn with others through our 
partnership with the University of 
Hawaii School of Social Work.  Having
master’s degree candidates perform practicum studies 
at our agency is a mutually rewarding experience.

In 2007, we inaugurated our relationship with The 
Willows Restaurant by hosting our annual gala, our 
largest fundraising event of the year, at the restaurant.  
Our gala theme in 2007, “Meals, Martinis and Monte 
Carlo,” offered guests an exciting evening of casino 
games and camaraderie.  In 2008, we returned to The 
Willows with “Fete Fantastique,” with many guests returning for 
more fun in the casual, open-air restaurant tucked away in Moiliili.

At Hawaii Meals on Wheels, it is our privilege to serve those who 
are homebound! 

Above:  
Alice Chun, Claire Shimabukuro and 
Ken Chun, Senior Volunteer of the 
Year Award for 2007.  

Below: 
These Makalapa Elementary School 
students made cards and raised funds 
through special events, which shows 
everyone can contribute, no matter 
how young they may be.

A Strong Volunteer Corps 
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2007 and 2008 Year-End Financial Report
Independent auditor:  G. Ushijima CPA LLC

Support and Revenue
                  2008:  $874,821                    2007:   $894,573

Donations*                     $402,728    45%

Client Contributions     $253,787    29%

Special Events               $128,732    15%

Federal Support               $83,914    10%

Weinberg Endowment 
Interest          $5,660     1%

Donations*      $386,423    42% 

Client Contributions   $328,833    37% 

Special Events            $112,511     13%

Federal Support           $61,146       7%

Weinberg Endowment 
Interest        $5,660      1%

Expenses
                  2008:  $663,469                    2007:   $703,216

Program Services           $575,372   86%

Management & General   $57,998     9%

Fundraising                      $30,099      5%

Program ServicesProgram Services           $568,272              $568,272   80%

Management & General $102,274   15%

Fundraising                      $32,670     5%
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* Includes Foundation Grants

Increase in Net Assets            $211,352 
Net Assets, Beginning of Year $815,474

Net Assets, End of Year    $1,026,826

Increase in Net Assets            $191,357 
Net Assets, Beginning of Year $624,117

Net Assets, End of Year    $815,474



Hawai`i Meals on Wheels
P.O. Box 61194

Honolulu, Hawaii 96839-1194

Website: www.hmow.org
Email: hmow@hawaii.rr.com

Phone: 808.988.6747


